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The present communication responds to the Office Action dated March 24, 
2004 (hereinafter "the Office action"). Please consider the following remarks, 
which applicants submit places the case in condition for allowance. 
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OFFICIAL 



Date: June 24, 2004 
Time: 2:00 pm 

Number of pages (including this sheet): 24 



To: United States Patent and Trademark Office Attention: Examiner LE, D. 

Facsimile Number: 703-872-9306 
From: Albert S. Michalik 



RE: Serial No, 09/360,542 Attorney Docket No. 2110 

In re Application of: 

CABRERA et aL Group Art Unit* 2114 

Serial No.: 09/360,542 Examiner: LE, D. 

Filed: July 26, 1999 

For: Automated System Recovery Via Backup and 
Restoration of System State 

CERTIFICATE OF TRANSMISSION 
I hereby certify that this Amendment and Amendment Transmittal are being transmitted by 
facsimile to the United States Patent and Trademark Office in accordance with 37 C.F.R. 1 .6(d) on the 
date shown below: 



The information contained in this facsimile transmission is legally privileged, confidential and/or exempt from 
disclosure under law and is intended only for the use of the individual or entity named above, if the reader of this 
transmission is not the intended or authorized recipient, you are hereby notified that any unauthorized distribution, 
dissemination, or copy of this transmission is prohibited If you have received this transmission in error, please 
immediately notify us by telephone or facsimile, Thank you. 



Date: June 24, 2004 
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In re Application of: RECEIVED 

PFNTRAL FAX CENTER 
CABRERA et al. Group Art Unit: 21 14 ctN 1 " 

JUN 2 4 2004 



OFFICIAL 



Serial No.: 09/360,542 Examiner: LE> D. 

Filed: My 26, 1999 

For: Automated System Recovery Via Backup and 
Restoration of System State 

AMENDMENT TRANSMITTAL 

TO THE COMMISSIONER FOR PATENTS: 

Transmitted herewith are the following papers in the above-identified application: 
1 . Amendment w/ Certificate of Transmission (22 pgs) 

No additional claim fees are believed to be necessary. 



If any additional fee is required in connection with this response, please charge Deposit Account 
No. 50-1618. 



Respectfully submitted, 




Albert S. Michalik, Reg. No. 37,395 
Attorney for Applicants 
(425) 836-3030 (telephone) 
(425) 836-8957 (facsimile) 
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